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COUNCIL OF OFFICIAL VISITORS — 2012–13 ANNUAL REPORT 

Statement by Minister for Mental Health 

HON HELEN MORTON (East Metropolitan — Minister for Mental Health) [10.03 am]: Today I table the 
2012–13 annual report of the Council of Official Visitors. The council is established under the Mental Health 
Act 1996 to uphold the rights of people who are subject to an involuntary treatment order or who live in a private 
psychiatric hostel. I would like to acknowledge the considerable work done during the past year by the head of 
council, the official visitors and the staff who provide an independent voice for people and actively raise issues, 
both good and bad, about our mental health system. I welcome this annual report and the opportunity it brings to 
reflect on the challenges facing the mental health system, as well as on the many improvements that have been 
made during the past year. 

Positive developments noted in the report include the substantial renovation and reopening of the Bentley 
adolescent unit, the progress in the availability and variety of supported accommodation in the community, the 
promotion of recovery-oriented practices in area health services, the development of the new Mental Health Bill, 
and the implementation of the smoking exemption for involuntary patients. On this final point, I am able to 
advise that all sites with involuntary patients have now implemented, or are in the process of implementing, the 
smoking exemption. 

The report also notes that Western Australia has the second lowest rate of seclusion in Australia, significantly 
lower than the rates in all other states and territories other than the Australian Capital Territory. I am pleased to 
report that WA has seen a reduction in seclusion in mental health inpatient units of more than 60 per cent over 
the last four years. Efforts to further minimise and, where possible, eliminate the use of seclusion are ongoing. 
These systemic improvements are in addition to positive individual stories that show a very real side to some of 
the experiences of people with mental illness and to the support that official visitors provide. 

Of course, the report also plays a valuable role in identifying the challenges facing the system and the need for 
further improvement. In particular, the report refers to an incident regarding alleged staff misconduct, which was 
a significant concern to me, as Minister for Mental Health. An investigation into the matter was undertaken and 
is still to be finalised. I have met with the Chief Psychiatrist and the acting director general on this matter to 
outline my concerns over this incident and the length of time taken to investigate these allegations. I am advised 
that the acting director general continues to follow up this matter and further action may be taken. 

Many of the other issues of concern raised in the report relate to the capacity of the mental health system to meet 
current demand. To help address this, the government has committed an additional $131.4 million over the next 
four years to meet the increased demand for public mental health services. This investment will help to ensure 
that the system is able to meet short-term needs while the government’s longer term reform agenda is 
implemented. A key element of this reform agenda is the development of a 10-year mental health services plan 
for Western Australia. The development of a plan was recommended in the 2012 “Review of the admission or 
referral to and the discharge and transfer practices of public mental health facilities/services in Western 
Australia” by Professor Bryant Stokes, AM, as a means of defining future service requirements and ensuring that 
future investment is targeted to the areas of greatest need. The first stage of the plan will be provided to me by 
the end of 2013. The progressive implementation of other recommendations of Professor Stokes’ report will also 
help to make the mental health system more accountable and more responsive to patient, carer and family needs. 

I am pleased to say that many of the concerns raised by the council are addressed by the Mental Health Bill 
2013, which was tabled in the Legislative Assembly on 23 October 2013. For instance, there will be a clear and 
comprehensive complaints process; further safeguards around practices such as seclusion and restraint; 
promotion of recovery-oriented practice and service delivery, particularly in relation to care planning; and 
continued powers of inspection of mental health services, including private psychiatric hostels. The mental 
health services plan, the progressive implementation of the recommendations of the Stokes review and the 
development of new mental health legislation are part of a broad and ambitious reform agenda that aims to 
deliver the type of mental health system that Western Australia deserves and that the Council of Official Visitors 
works tirelessly to achieve. 

I now table the annual report. 

[See paper 1099.] 
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